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Background 2 40, 0%

' Total

There are around 534,200 persons with disabilities Total
(PWDs) (including persons with multiple Population Population
disabilities) and 1,451,500 elderly persons in
Hong Kong
PWDs Elderly Persons

However, little attention has been paid to the accessibility of goods, services and facilities
provided by restaurants. Common problems include

* wheelchair-inaccessible entrance

» fixed seats that are unfriendly to wheelchair users

* narrow aisles

« dark lighting for those with low vision
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Objectives

* Although there are existing guidelines on universal or barrier-free designs in Hong Kong,
no holistic guideline is available.

* To offer an easy-to-read practical guide for the catering industry in order to create an
accessible dining environment would benefit diners with diverse needs
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« Even though this toolkit is not a legally binding document, it serves as a starting point for
good practices to enhance the quality of catering services for people with different needs.
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Right to Accessibility

United Nations Convention on the Rights of the Persons with Disabilities (CRPD)

« State Parties shall take appropriate measures to ensure PWDs to live independently
and participate fully in all aspects of life on an equal basis with others

« State Parties shall also ensure that facilities and services provided by private entities
that are open for the public are accessible

Disability Discrimination Ordinance (DDO)

» Under sections 6, 25 and 26 of the DDO, it is potentially unlawful for catering service
providers to discriminate a person with a disability by refusing him or her access to the
premises; in the terms or conditions or manner of provision of goods, services or
facilities
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Barrier-free Design

A process of retrofitting by removing or replacing physical barriers for PWDs and
accommodating their needs

* Mainly focuses on specialised features for providing an accessible environment for PWDs

oooooo

Free Access (2008). Currently, most new buildings or alterations and additions to existing
buildings in Hong Kong comply with accessibility standards.



THEBEERG

EQUAL OPPORTUNITIES COMMISSION

Universal Design

A user-centred design to meet the needs of the widest spectrum of users, regardless of age,
ability and status in life.

Article 2 of the CRPD,
‘Universal design ' means the design of products, environments, programmes and
services to be usable by all people, fo the grealest extent possible, without the need for
adaption or specialised design.

j

Universal Design takes into account the changing needs that are experienced by everyone as
we grow from infancy to old age. We may also experience different kinds of illness or disability,
whether temporary or permanent, throughout our lives. Some families may experience
parenthood. Universal Design offers a variety of design arrangements so that everyone can live
safely and independently and lead a life of dignity.



The Principles of
Universal Design

Equitable Use

4-{6 Flexibility in Use

~— Simple and Intuitive

iéj Use

Perceptible
Information

Tolerance for Error

Low Physical Effort

Size and Space for
Approach and Use

North Carolina State University (1997). The Principles of Universal Design, Version 2.0, Retrieved from

https://design.ncsu.edu/research/center-for-universal-design/
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General Principles

* Accessible designs do not necessarily mean complicated renovation.
« Simple no-cost or low-cost modifications can also quickly improve access.
* Moreover, the availability of accessible services can effectively improve the

accessibility of the restaurant, for example, the adoption of technology or devices that

supports accessible design.
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Structure of the Guide

Placing Order Action Plan Accessibility Checklist

i s

Entering he Restaurant Dining Environment Way Forward
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Mandatory Practices
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Entering the Restaurant

Accessible facilities:

 Use automatic doors to replace
manually operated door

* Door handles should be operable
with one hand

* Use ramp to replace stairs
» Portable ramp can be used in
consideration of limited space
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Entering the Restaurant

Accessible services:

* Upload business information online o

* Provide accessibility training for staff

* Provide accessible self-service ticketing system

 Reserve waiting area with seats

* Allow access of guide dogs and guide dogs in
training

» Sufficient space for guide dogs to rest adjacent to

their users or trainers ,
!




Recommended Practices

ORDER

Do you need
food delivery to
your table?
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Placing Order

Accessible services:

* Physical menu should be designed with large font
size and in adequate colour contrast Do you need food

* Use images to support the text on menu delivery to your table?

* Provide digital menu and ordering service

» Indicate QR code position by braille print o ‘%
* Digital ordering system should support accessible 4
design

* Provide accessibility training for staff on sensitivity
to the needs of PWDs



Placing Order

Self-service

Self-service
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Placing Order

Accessible facilities: —\ ~

 Passageway with adequate width

* Lower service counter for wheelchair users

» Digital display board showing order number with
large font size and in adequate colour contrast

* Audible calling or wireless waliter caller with flash,
buzz or vibration

Max 900mm
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DINING

ENVIRONMENT




Dining Environment

Seating arrangement:

Place moveable tables and seats near the main
passage to cater people with different needs
(e.g., wheelchair users, families with baby)
Tables with clear knee space

Table holes for holding mobility aids

Priority seats near the entrance for staff to be
aware of the needs of different customers
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Height of Table

Max 750mm
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Dining Environment

Accessible facilities:

* Adequate illumination

* Maintain optimal room temperature
» Aisle is free from obstruction

» Storage space for parking mobility devices or baby
prams
*  Visual fire alarm system to alert PHIs to fire hazard

» Unisex accessible washroom for caregivers of either
sex to assist the user




Action Plan

1. Review and identify
accessibility barriers

2. Take small and easy steps to
implement changes that are
inexpensive

3. Formulate plan to enhance
accessibility
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6. Set aside budget for upgrade
existing facilities and staff training

5. Get feedback from customers

4. Let customers know
accommodation provided
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Way Forward

* Provide food menu that cater for different racial groups (e.g.,
indication of halal or vegan food)

* Provide family-friendly facilities, such as child-friendly tables
and seats, baby chairs and children’s activity corner

 Create a breastfeeding-friendly environment by providing
clean space or nursing covers, and train staff members to
treat them in a supportive way

 Choose food delivery platform which comply with
accessibility standards
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ACCESSIBILITY CHECKLIS| No Cost | Low Cost
Cost
* Customer Servioe * Built Environment
p Staff assistance > ACCRSS
Madium Madium
Mo Cost  Low Cost Cost Mo Cost  Low Cost Cost
Peest business information anling, such as address, opening Step-frae and level access d
hma.mﬂmmﬂhfaﬁhmtm.mﬂ:hm]. - Fastened carped or flaar mat il
menus and way(5) to ordar takaout (if appkcabla) Carpat should not covar tha tactile guide path (if applicabla) -
Provida accassibility trasning for staff < Waiting area with seats +
Mdﬁhﬂmnﬂmw&ﬁuﬂma@aﬁ Acoassible self-service ticketing systam /
W-'”ﬁ"m“”“'mwwm y Signags showing the location of the nearest if (if applcabie) ’
SEpSe - Doar
A!lu'nranm-.ﬁufgu:hdugs : ; Ent : v5 of Ao e widtl "
Display “Guide Dogs Wedcoma® stickers Sulficent clemance &t doors 7
Be aware of the neads of customars + Colowr contrast an coor frame
Let cusiomarns know that thay can ask for assistanca < Provide marking on glass doors
Alert ather staff about tha neads of PWDs in food peck-up l Automatic door operated by mation sensor ar manual large ;
Spaak directly o PVIs instead of their companions 1o shaw P bution conérol
WOUF respact Door handkas shaped for aasy grasping with ona hand f
Prapara pen and paper for communication < Door handlas installed at a haight that is convaniant for y
. — whaalchair users to manoauvre
Answer guastions about menu item ingredients to reduce the . -
piffar food delivery to the table upon reguest + SR .l-nnpm ul
Provid : tor ko s B - Daor closar with an adequate closing pariod #
Built-in Ramp ¥
» Menus Portabla Ramp
No Cost LowCost "eonr” With stabls, firm, slip-resistant and durable surface
‘Warning sirips at the ends of tha ramp
Larga and claar font - Arga connecting the ramp should have sufficient space ;
Avaid italic, script and highly decorative font - Unobstructad l
: - Provide assistance bell or contact information for customers
Claarly display the nama and price of all items « 0 nek for assl +
Usa imagas o support your text -
Accassible ordening services through tabilet, mobile phona app r
or OR code - Passageway
Wndicate position of QR Code by brailla print E Mo Cost  Low Cost 'I"g:tm
Retain ical menu, ordar form and verbal food ordering
W:“’“ . Unabstructed paths of travel ;
Food menu that cater for differant racial groups H‘mwmwda_ﬂmuldhaﬂamﬂmvmmmumﬂmﬂ =
Simpba varsion of tha mamu (8.3, with photos of food) RAOENG Mt M pliaAgowy
" Keap the passageway clean and dry ull
Passageway of adagquata width 4
Stabda, firm, slip-resistant and durable susface of passageway +
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Cost
- Facilities
Madium
Mo Cost  Low Cost Cost Storage space for mobility aids or baby prams -
Salf-sarvice Area Sufficient space for guide dogs fo rast v
At laast one service counter should be st lower # K carpet is used, use carpats with firm surface /
Cash registers displaying the bill amounts =f Provida balby chairs v
Clear indication or instruction of paymeant methods y Saf up children's activity corner s
mﬂnnﬂwlnmﬂ-:;nm" — Prowvida space for breastieading or nursing covers ¢
mmmmmw'mﬁmm& spacs i Wash
Simpio and sas-{o-understand desigh Wih adeciate cokour ) Sl
contrasd for sce ardering sysham
Avoid glare on the scresn of self-sernice kicsk -
Avoid using stanchions, replaca tham by floor markings =f
Food service counter, cutlary countar and ;
saasaning counter to be raached from seated position
Provida mugs with handla, straight and bendy straws fo those
who nead them ”
Coaler with sliding door .
Digital display board with large order numbsar ;
in contrasted colour
Augibla calling for food pick-up -
Wiredass woster callar with flash, buzz or vibration +
Provida ordar list for chacking +
Enviranmeant
Music sl accepiabla level -
Adequata Bumanation -
Shaded fluorescant light fittings +
Sheald bright, natural lighting sources #
Optimal room femperature (i.e. 20°C fo 26°C) <
m!Imm;ﬁ:“ z - Unisex accassibla toilat Af laast two grab rails on the wall next to the water closed
= = Dining Area Well-placed and clear signage One folding grab radl on thea other side of the wakar closet
Selu peiclly - Ayvoid misuse of accessible toilet Automatic or kaverdype flushing
- Accassible toilet with an adegquats ,
LHmn@mﬂJhtﬂﬂmﬁmﬁmﬁnmm : ibarnal o lon Wash hasin with knee space
ightweight movabla sa —
: with millaiie Iriighht sl b - gxmm“ﬂsmm'ardsmshdmg At tic or levar-typa (ap
Tabdas of wheslchair friendly haight and with clear knes spacs " Doorway of adequate width Miror st an Inclined angle
Hiight-adjustabile tables & - -
Cover sharp adges and conmears of fumniturs r g]rﬂmtﬂn?;g:rﬁnmam:mm Emergancy call bell
Heap dining tables unchuthered ul Push-type or lever-iype door handie | Audible and visual fire alanm
Tabds hola for mobility aids o Water closet with appropriate haight | Location plan of nearby communal washroom (if applicabla)
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Seminar

* To explore the wider adoption of accessible technologies in

restaurants settings (e.q., ticketing system, self-service ordering
kiosks, delivery services, etc.).

Seminar on “Application of Accessible Technology in Catering Services”
Date: 22 November 2023

Time: 3pm to 4:30pm

Location: Central

Registration: https.//www.surveymonkey.com/r/[EOCseminar



https://www.surveymonkey.com/r/EOCseminar

Universal Design Award Scheme
2024/25

* To enhance public awareness and understanding of the importance of Universal
Design (UD)

* To honour organisations which have integrated UD principles into their premises

* To motivate the wider community to increase accessibility for all (including but not
limited to PWDs, elderly, carers, pregnant women and family with children)

* To provide a platform for sharing of good practices and innovative approaches in
creating an inclusive environment
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Universal Design Award Scheme
2024/25

Eligibility Application Categories
Those with direct involvement in the construction or e Shopping Malls and Retail Spaces
management of a premise are welcome to apply e Office Buildings and Office Spaces

e Restaurants

e Buildings and Sites With Recreational,
Sports or Cultural Purposes

e Revitalised Sites

e Property Owner

e Developer

e Property Management Company

e Tenant (e.g., restaurant owner, shop owner)
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Universal Design Award Scheme
2024/25

Assessment Criteria

e A comprehensive checklist of inclusive desigh components
e (Can also describe innovative design or service

Application

Application details will be announced in January 2024

For more info:

Website: https://www.eoc.org.hk/en/udas
Email: UDAS@eoc.org.hk

Tel: (852) 2511 8211
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